


 

 

• Independently set-up Nurse Scheduling System using the nurse on-call schedule data to have optimum resource availability 
and utilization.   

• Used advanced Microsoft Excel to create macros, pivot tables, used VLOOKUP and other Excel Functions. 
• Analyzing the Customer Support Requests to derive various patterns which help in delivering the Best Customer Support 

Experience to the Clients. 
• Deriving patterns from the client usage report, leading to growth in client acquisition of our Enterprise Application. 
• Proposed solutions to improve system efficiencies and reduce total expenses. 

 
Computer System Analyst at Practice Unite, LLC     May 2016 – May 2017 

• Served as a Computer System Analyst for the Support Department. 
• Enhanced and maintained Companies/Client database and generated reports by collecting, analysing & summarizing data. 
• Grew Customer awareness through product demonstrations that led to a 42% increase in new module sales. 
• Maintained a customer satisfaction rate of 94% by efficiently resolving complaints. 
• Managed Product Support by helping the clients with various steps including but not limited to product installation, basic 

troubleshooting, configuration, report writing and interfaces. 
• Prepared product Documentation and Quick Start Guides to help the Customer in their Day-to-Day App Usage 

 
Associate Project Manager in V-TECH Technologies Pvt. Ltd., India               June 2014 – Aug 2015 

• Responsibilities included Intensive Customer Interaction to collect Client Requirements. 
• Performing initial Client Assessment for gathering requirements from the Client and documenting the same, later to be 

verified by the client and the internal development team. 
• Preparing the estimation in terms of time, money and manpower.  
• Preparing for the risks that may occur and taking proactive steps to mitigate them.  
• Managing the core functioning of the internal development team so that the project follows the planned schedule. 
• Managing the dynamic changes which come up during the execution of the project. 
• Managing Customer Support.  

 
 
EDUCATION  

• Masters of Information Systems 
• New Jersey Institute of Technology 
• Newark, NJ [ USA ] 

• GPA : 3.6 
• Major : Information Technology 
• 2011 - 2014 
• Division : First Class with Distinction 

• Bachelor of Engineering 
• Rajiv Gandhi Institute of Technology 
• Mumbai university. [ India ] 

• AGG : 74% 
• Major : Information Technology 
• 2011 - 2014 
• Division : First Class with Distinction 

• Diploma in Computer Technology 
• [Pre University Course ] 
• Bhausaheb Vartak Polytechnic, Mumbai [ India ] 
• Mumbai university. [ India ] 

• AGG : 88% 

• Major : Information Technology 
• 2011 - 2014 
• Division : First Class with Distinction 

 




